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1. What are the recommended and supported browsers of eSurvey?

eSurvey currently supports the latest versions of Google Chrome, Mozilla
Firefox and Microsoft Edge.

2. How do I check if my browser is of the latest version?

2.1. Google Chrome

a) Atthe Chrome ellipsis (3 vertical dots), go to Help — About Google

Chrome.
@ Welcome to Chrome x 4 N 9
C  ® Chrome | chromes//welcome .
Zoom - 100% -

Set up your browser in a few simple steps Das: o

Find. Ctrl+F
More tools »

Make Chrome yourown - -« - -

Alt=Shift-]

Already a Chrome user? Sign in

b

b) Google Chrome will do an automatic check if your browser is of latest
version. If it is an outdated version, it will automatically download and
install the latest version. Restart the browser if prompted.

About Chrome

@ Google Chrome

Checking for updates
Version 83.0.4103.97 (Official Build) (64-bit)

Get help with Chrome A
Report an issue @
JTC eSurvey Team Page 3 of 20

Last Updated: 24 Nov 2023



c) Google Chrome will display that your Google Chrome is up to date.

About Chrome

G Google Chrome

Mearly up to date! Relaunch Chrame to finish updating.

0 Version 119.0.6045.159 (Official Build) (64-bit) Relaunch
Get help with Chrome 4
Report an issue P
Privacy palicy 5

2.2. Mozilla Firefox

a) At the Mozilla Firefox hamburger (3 horizontal lines), go to Help — About
Firefox.

@ NewTab x g
cC @ Search with Geagle or enter address

Yo

Ctrl+N

00 '
| I Librery >
o A:T::: o Ctrl+Shift+ A
¢ options
< Help . Customize...
l |
P B
::b; Q, Find in This Page.. Ctrl+F
U i
O Eit Ctrle Shift+ Q)
b) Mozilla Firefox will do an automatic check if your browser is of latest
version. If it is an outdated version, it will automatically download and
install the latest version. Restart the browser if prompted.
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About Mozilla Firefox X

Firefox Browser

77.0.1 (64-bit) What's new

* Checking for updates...

Firefox is designed by Mozilla, a global community working
together to keep the Web open, public and accessible to all.

Want to help? Make a donation or get involved!

Licensing Information End-User Rights Privacy Policy

c) Mozilla Firefox will display that your Browser is up to date.

About Mozilla Firefox X

Firefox Browser

77.0.1 (64-bit) What's new

Firefox is up to date @
Firefox is designed by Mozilla, a global community working

together to keep the Web open, public and accessible to all.

Want to help? Make 3 donation or get involved!

Licensing Information End-User Rights

2.3.  Microsoft Edge

a) Click the horizontal dots (ellipsis) at the top-right corner of the browser.
b) From the menu, hover the cursor to “Help and feedback”.
c) From the sub menu of “Help and feedback”, select “About Microsoft Edge”.

JTC eSurvey Team Page 5 of 20
Last Updated: 24 Nov 2023



[5 ot | B% Sec | [ How| [ Scre | B® Mic 83 sett () 1 x

¢ =
Bt O

lurveygait... D esurvey jlegovsy -..

o =g X
Naw tab [::>.
New wirdow 4N >
New InPrivate window Crrle Shifte N -
Zoom — 100k 4 v
Favorites Cul+Shift+0
Histeey el 4

Shopping
Downloads Cirl+
Apps >

Extensians

¥ Browser essentials

™
@ welp

&O Send feeciback

& Report site as safe
C}" What's new and tips

==l

L e About Microsoft Edge

Print

Web capture Cri+ShaftsS
Find on page +F
More tools >

Settings

Help and feqdback <: >

Close Microsoft Edge

Managed by your organization f ;

d) Microsoft Edge will do an automatic check if your browser is of latest
version. Ifitis an outdated version, it will automatically download and install
the latest version. Restart the browser if prompted.

About

Microsoft Edge
Version 119.0.2151.72 (Official build) (64-bit)

™ Checking for updates ¢

Download Updates over metered connections LS
Automatically download updates over metered networks (for example, cellular network) and apply them on browser restart. Charges may apply.
e) Microsoft Edge will display that your browser is up to date.
About
Microsoft Edge
Version 119.0.2151.72 (Official build) (64-bit)
@ Microsoft Edge is up to date.
Download Updates over metered connections ( I: )

Automatically download updates over metered networks (for example, cellular network) and apply them on browser restart, Charges may apply.

Thic hrmmrar ic maada maccibls ko the Chrammims amean em
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3. lam restricted in downloading the recommended browsers of eSurvey.
How should | proceed?

a) Download the portable version of Google Chrome at
https://portableapps.com/apps/internet/google chrome portable. Click the

big green Download button.

marioe= 16 1 (M 3 FO0} iaana forass
A0 e gt (DTS Crost B0 i, cCmm i
P Clrvw Chmglames. Lige L,

i S Google Chrome Pomable
el — by
D ) C
h.u'*“.!.‘lﬂll- et 13 31 B e etraiiey. Mg
T--““ e ik el T iy g
b) Double click the file then click the Next and | Agree buttons when

prompted.
W Google Chrome Portable | PortableApps.com Installer — X

. PortableAppscom  Google Chrome Portable

This wizard will guide you through the installation of Google
Chrome Portable.

If you are upgrading an existing installation of Google
Chrome Portable, please dose it before proceeding.

e Click Next to continue.

Next > Cancel
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c) Select the folder where Chrome Portable will be stored then click the
Install button.

4g Google Chrome Portable | PortableApps.com Installer - =
Choose Install Location
Chaoose the folder in which to install Google Chrome Portable. @

Setup will install Google Chrome Portable in the following folder. To instal in a different folder,
dhick Browse and select another folder. Click Install to start the installation.

Space required: 180.7MB
Space avalable: 282.8

T e

d) Click the Finish button test
& Google Chrome Portable | PortableApps.com Installer — b4

£ PortableAppscom  Completing Google Chrome Portable
Setup

Google Chrome Portable has been installed on your device.
Click Finish to dose this wizard.

< Back Cancel

e) Go to the folder where Google Chrome is stored at Step c. Right-click
GoogleChromePortable.exe and create a shortcut (if desired).

Windows (C) » Users » user » Downloads » GoogleChiomePontable

>

Name Date moddied Type

L4

’ App 162020 %28PM  File folder

’ Dats 167202 28 PM File foldes

+ Other L28PM File foldes

¢ € GoogleChromePortable.exe /2019528 AM  Application 76K8
* heiphtml V00 ZI0AM  HTML File 34 K8

f) Respondents can proceed to launch Google Chrome portable and login to
eSurvey.
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4. | cannot view eSurvey from my browser. How should | proceed?

Please confirm if your machine is connected to the Internet. Launch your
browser and load https://www.jtc.gov.sg or www.google.com. If these 2 sites
are not loading, you could be disconnected from the Internet. Report the

issue to your company’s IT support.

5. | cannot view eSurvey from my browser even after verifying that I’'m
connected to the Internet and I’m using the recommended browsers and

they are of the latest version. How should | proceed?

5.1. Google Chrome

a) Right-click the Chrome shortcut then select Properties.

COTOTIEE
SHor]

Open

Troubleshoot compatibility
Open file location

Run as administrator

Pin to Taskbar

Pin to Start Menu

Restore previous versions
Send to »

Cut
Copy
Create shortcut

Delete

Rename

Properties

b) Go to the Shortcut tab. At the target field, append “--ssl-version-
min=tls1.2” right after .exe. Click the OK button to apply the changes.

JTC eSurvey Team
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£ chrome - Shortcut Properties @

Secuity |  Detals |  PreviousVersions

Genetal |  Shotest | Compatibiy

@ chuoma - Shotcut

Target ype:  Application
Target location: Chrome-bin

Target: :p\l:l'\tmbh\cw.m ~stlyatsion-minatls], 2

Start inc C:\GoogleChaomePotable'\dpp\Chiome-bin

Shortcut ke None

Aun [ Normal window x)

Cormnvent:

| OpenFie Location | [ Changelcon.. | [ Advanced.. |

L Ok [ Concel || ply

I

c) Use this shortcut link to view eSurvey.

JTC eSurvey Team
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5.2. Mozilla Firefox

a) Atthe address bar, enter “about:config”.

about:config ® 4+

€ O Firsfox| abouticonfig

b) At the search bar, enter “tls” then double click security.tls.version.max.

about:config O o

€ U Firefox | about:config

Search: | tls -<::

Preference Mame -
devtools.remote tls-handshake-timeout
network.http.spdy.enforce-tls-profile
network.proxy.proxy_over_tls
security.tls.insecure_fallback_hosts
security.tls.unrestricted_rcd_fallback

security.tls.version. fallback-limit

security.tls.versicn.max

security.tls.wersion.min
services.sync.prefs.sync.security.tls.version.max

services.sync.prefs.sync.security.tls.version.min

Status

default
default
default
default
default
default
default
default
default
default

Type
integer
boolean
boolean
string
boolean
integer
integer
integer
boolean

boolean

Value
10000
true

true

true

true

c) Update the value to 3 (TLS 1.2) from the pop-up then click the OK button

to apply the settings.

Enter integer value

9_. security.tls.version.max
=

pod

QK Cancel

JTC eSurvey Team
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5.3. Microsoft Edge

a) In the Windows menu search box, type Internet options.

b) Under Best match, click Internet Options.

c) Inthe Internet Properties window, on the Advanced tab, scroll down to
the Security section.

€' Internet Properties ? x

General Security Privacy Content Connections  Programs Advanced

Settings

Enable DOM Storage ~
[] Enable Enhanced Protected Mode™

Enable Integrated Windows Authentication™

Enable native XMLHTTP support

Enable Windows Defender SmartScreen

[] send Do Mot Track requests to sites you visit in Internet E
[] usessL 3.0
[] ugeTLS 1.0
[ ] useTLS 1.1
|®Euse TS 1.2])
Warn about certificate address mismatch™

[] warn if changing between secure and not secure mode

Warn if POST submittal is redirected to a zone that does n
]

£ >
*Takes effect after you restart your computer

Restore advanced settings

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default

Reset...
condition.

‘fou should only use this if your browser is in an unusable state.

Cancel | | ooty

d) Check the User TLS 1.2 checkbox.
e) Click OK.
f) Close your browser and restart Microsoft Edge browser.

JTC eSurvey Team Page 12 of 20
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6. | have implemented the TLS Browser settings at Steps 4 and 5 but | still
cannot view the eSurvey website. How should | proceed?

Inform your company’s IT Support that you cannot view
https://esurvey.jtc.gov.sg from the above steps.

Check with your company’s IT Support if https://esurvey.jtc.gov.sq is blocked
from your network and if there’s settings they need to implement.

7. | have received 2 emails with the subjects Survey on Occupancy of
Industrial Premises and Temporary Password for e-Survey Account?
What should | do next?

a) Open the email with the Subject “Survey on Occupancy of Industrial
Premises.” Click the login link indicated from Item #4. Note of the JTC
login also stated from Item #4.

Dear
Organisation Name UEN:
A) Survey on Occupancy of Industrial Premises for 01/04/2020 to 3010672020

1. ITC Corporation (JTC) conducts a quarterly survey to seek information on the occupancy of all industrial buildings in Singapore. With this, JTC will compile and provide the public with up-to-date
industrial property related statistics info. More info can be found on J-SPACE via https://stats jic gov.sg.

2. In view of the current circuit breaker restrictions, we aching out to our respondents via email. If you have been contacted by phone or by mail  we iate your understanding for the
change in the mode of commmunication.

3. We understand that the current circuit breaker res==- --1d have impacted business operations within industrial premises. For the purpose of the surve  -emises in which operations are halted due
to circuit break restrictions will still be considered as - However, please report your premises as vacant if (i) Tenancy/lease of premises has beente  * d and premises are in the midst of being
vacated; (if) Premises are in the midst of ionan. ot start ions by 30 Jun 2020

4 Please login to the JTC eSurvey portal at https:/esurvey jtc gov sg/ResetPassword)  using your JTC Login ID! and the temporary password sent in a

separate email to furnish us the occupancy of all buildings owned/ managed by your Organisation as at 30/06/2020 by 16/06/2020.

5. We have compiled a step-by-step guide (with links below) to assist you to fill in the survey retums.

b) Open the email with the Subject “Temporary Password for e-Survey
Account.” Take note of the temporary password indicated from the email,
which you will be using at the Password Reset page.

Dear

SURVEY ON OCCUPANCY OF INDUSTRIAL PREMISES FOR THE REFERENCE QUARTER FROM 01/04/2020 TO 30/06/2020

Please use the temporary password below to generate a new password for the eSurvey. More information on the eSurvey can be found in a separate email that was sent to you.
Temporary password: ABCSa@LkV123

Regards,
eSurvey Team

c) From the Password Reset page, type in your Account ID, Temporary
Password, New Password and Confirm Password.

JTC eSurvey Team Page 13 of 20
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Welcome to JTC's eSurvey on Occupancy of Industrial Premises

Account ID
Temporary Password
New Password

Confirm New Password

Create Password and Login

d) Click the Create Password and Login button to proceed in resetting the
password. You will be redirected to your Profile page after successfully
resetting your password.

8. After completing and submitting the Password Reset page, | am
receiving an error that says “The new password cannot be created as
the provided password does not match with your Account ID. Please
check and rectify.” What should | do next?

a) Go to eSurvey’s main page by clicking here.

b) From the main page, click the here link.

Welcome to JTC's eSurvey on Occupancy of Industrial Premises

Please note that from 11 April 2021, you will be required to login to government digital services for businesses (G2B) using Singpass instead of
Corppass. For more information, visit go.gov.sg/corporate-login.

Log in with singpass

To log in using JTC Account ID, please click here.

c) Enter your Account ID and your recently changed password then click the
Login button.

Welcome to JTC's eSurvey on Occupancy of Industrial Premises

Account ID

Password

Forgot Password

JTC eSurvey Team Page 14 of 20
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9. My login credential is not working after following the steps from #8?
What should | do next?

a) From the Login page, click the Forgot Password link.

Welcome to JTC's eSurvey on Occupancy of Industrial Premises

Account ID

Fassword

Forgot Password

b) From the Forgot Password page, type in your Account ID and the captcha
code from your screen. Click the Reset button afterwards.

Welcome to JTC's eSurvey on Occupancy of Industrial Premises

Please key in your Account ID to reset your password. A new password will be sent to your registered email address

Account ID

T 83474497

' ..q..

c) You will be receiving 2 emails from us. Follow the steps from step #7 to
reset your password.

10.1 would like to respond to the survey using my Singpass login. What
should 1 do?

Please note that only those respondents who have registered your details with
us will be able to login our eSurvey portal using Singpass, provided you are a
registered Corppass account holder and your Corppass Administrator has
granted you access to JTC Customer Service Portal (CSP) as Approver or
Preparer.

Tips: Even if the Corppass Administrator has grant you access to JTC
Customer Service Portal (CSP) as Approver or Preparer, you will still need to
register with us. We will require you to submit your last 5 characters of NRIC,
name as per NRIC and e-mail address registered under Corppass.

JTC eSurvey Team Page 15 of 20
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a) Go to eSurvey’s main page by clicking here.

b) From the main page, click log in with Singpass.

P ASingapore Government Agency Website

Welcome to JTC's eSurvey on Occupancy of Industrial Premises

Please note that from 11 April 2021, you will be required to login to government digital services for businesses (G2B) using Singpass instead of
Corppass. For more information, visit go.gov.sg/corporate-login.

E> Log in with singpass

To log in using JTC Account ID, please click here.

c) You will be redirected to the Singpass login page. Log in by scanning the
QR code using your Singpass app.

SINGPAsSS  services v

Scan with Singpass opp

LogENg In 08 Business User

= Welcome to Singpass
B yourtrusted d gitol identity

Have questions?

Locate a counter

Contoct us

SINgpass

Dont have Singpass opp?

JTC eSurvey Team Page 16 of 20
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d) Launch your Singpass app. Tap the “Scan” button to scan the QR Code on
the Singpass login page.

Scan with Singpass opp

LOgQNg in 08 Business User

iIngpass

DONT have 1ingpass app? Downicod Hom

e) Confirm your login request on the Singpass app by tapping on the “Log in”
button.

Singposs opp

singpass

Allow QR login on
Singpass app

Dent have Singpose app? Download now

Note: You will be prompted to use either fingerprint (for selected smartphones),
Face ID (for selected smartphones) or 6-digit passcode to verify your identity

JTC eSurvey Team Page 17 of 20
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f) Alternatively, enter your Singpass ID and Password.

Slngposs Services v

LOQYING In a8 Business User

= Welcome to Singpass

= Your trusted digital identity

Have questions?

Locote o counter

Contact us )

Nogister For tingpass

g) You may choose to verify your identity using SMS OTP. Enter the 6-digit
One-Time Password (OTP) at your registered mobile number.

P 4 Engapers GovaraTant L8Ny WeEI

singpass

SMSOTP

Enter the G-digit Cne-tine Password [OTP) aent to your mobla numbar [****6022). Mot your mabila numiber?

are:

[ okl G0 Mo receive an QTP on your maobile davice within 30 seconds, pleass click on the Resand OTP buttan here

JTC eSurvey Team Page 18 of 20

Last Updated: 24 Nov 2023



11.1would like to respond to the survey using my Singpass login but forgot
my password. What should | do next?

a) From the main page, click log in with Singpass.

P ASingapore Government Agency Website

@

Welcome to JTC's eSurvey on Occupancy of Industrial Premises

Please note that from 11 April 2021, you will be required to login to government digital services for businesses (G2B) using Singpass instead of
Corppass. For more information, visit go.gov.sg/corporate-legin.

E> Log in with singpass

To log in using JTC Account ID, please click here.

b) You will be redirected to the Singpass Login page as shown below. Choose

the option ‘Password Login’ and click ‘Reset Password’.
Advisory Note ~

Your Singpass account contains a lot of personal data. Do not share your username, password and 2FA details with anyone.

Password login

Logging in as Business User

< Log in with Singpass

Forgot Singpass ID

Register For Singpass
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c) They will be redirected to the Singpass reset password page. Follow the
instructions given to reset their Singpass password.

Reset password

NRIC or FIN number* @:

Date of issue * @ | MM [ 8
(As in NRIC or FIN card)

P LT o

Date of Issue
23-08-1991

Click here for other examples
Are you a Foreign user? Click here

JTC eSurvey Team Page 20 of 20

Last Updated: 24 Nov 2023



